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Changing Consumer Preferences 







NFDA Data  



2016 NFDA Consumer Preferences Survey 

•  Nearly 50% of  respondents said they would prefer cremation 
without a viewing or visitation for their own funerals. 

•  10.5% of  respondents said they would prefer cremation with 
“a complete funeral service with a viewing and visitation 
prior to cremation.”  

•  19.9% of  respondents said they would prefer burial.  The 
survey did not inquire whether they would prefer a viewing 
and visitation prior to burial. 

•  12.5% of  respondents indicated that they were “not sure” 
and 7.3% answered “other.” 



NFDA Consumer Preferences Survey 



Deregulation Pressure 

Green Burial Council (GBC) 
 

National Home Funeral Alliance (NHFA) 
 

Funeral Consumers Alliance (FCA) 
 

Institute for Justice 
 

Mercatus Center & CATO Institute 



Standard Burial & Cremation 
(NHFA Slide) 

Each year, in 22,500 cemeteries in the US, we bury:* 

•  4.3 million gallons of embalming fluid, which includes formaldehyde 

•  20 million board feet of hardwoods, including rainforest woods 

•  1.6 million tons of reinforced concrete 

•  17,000 tons of copper & bronze 

•  64,500 tons of steel 

 

Each body that is cremated: 

•  uses fossil fuels to reach & maintain 1900° F 2+ hours, equal to 4800 mile drive 

•  emits mercury and other elements into air & water 

•  produces 250 lbs. CO2  

*Mary Woodsen, Researcher, Green Burial Council, 2013 



“Green Burial” 
(GBC standards) 

•  No embalming 

•  No vault 

•  Shroud or sustainable casket 

•  Preserve and protect natural habitat 



Green Burial Council 
certified cemeteries 



National Home Funeral Alliance & 
Funeral Consumers Alliance 



Funeral Consumers Alliance & 
Consumer Federation of America 

 

“The Federal Trade Commission should update antiquated 
disclosure rules developed in the pre-Internet 1980s,” said Josh 
Slocum, Executive Director of  Funeral Consumers Alliance. 
“Almost all funeral home websites feature stories on how the 
funeral home has been providing caring, compassionate 
service since the days of  the horse and buggy but nothing 
about how much it actually costs.” 



Casket Cases 

Sheila Champion 
Alabama  

St. Joseph’s Abbey 
Louisiana 



New Jersey Monument Builders 
vs. Archdiocese of Newark 

“The Monument Builders lobbied for this law to protect their 
own revenue at the expense of  the Archdiocese and its 
parishioners. There is no public health or safety reason to limit 
who can sell headstones. There is no evidence that the 
Archdiocese harms its parishioners by selling them 
headstones. A headstone is just a rock (a beautiful rock with 
great symbolic value, but still just a rock). This law is simply 
about protecting the financial interests of  the Monument 
Builders. It represents an abuse of  public power for private 
gain.” 



“Ready to Embalm” Laws 
“Verlin [Stoll] wants to expand his business, hire new employees and continue to 
offer the lowest prices in the Twin Cities, but Minnesota refuses to let Verlin build 
a second funeral home unless he builds a $30,000 embalming room that he will 
never use. 
 
Why is Minnesota forcing Verlin to waste $30,000 on a useless embalming room 
as a condition of  expanding his thriving business? 
 
So that the big, full-amenity funeral-home businesses can benefit from a law that 
drives up prices for consumers and operating expenses for competitors such as 
Verlin. Verlin’s basic services fee is only $250, which is about 90 percent lower than 
the $2,500 that the average Twin Cities’ funeral home charges. Verlin’s business 
model is built on minimizing fixed costs, which is why he does not have a hearse 
or chapel, and this law—to the advantage of  his competitors—stands in the way of  
him expanding his low-cost, high-quality approach. 
 
The government should not force Minnesotans to do useless things.” 
 


